Guideline Pengecekan Ticketing Status

Ticketing Status

Petunjuk mengetahui status tiket

L. Open https://ticketing.erajaya.com/ pada web browser.

2. Kliggemeck Tieket Status, dengan cara memasukkan email corporate damnomor
tike@XEfg¥dd ereatE Bliih Email Access Link.

¥ Support Center Home [ Open a New Ticket [2) Check Ticket Status

Selamat Datang di IT Support Center

3. Laﬁ'_ﬂkses Wrgnwelalw ema|I seperti gambar di bawah ini, lalg®lik link
tel@EGIaya
£ Support Center Home [d Open a New Ticket [ Check Ticket Status
4+Setetah mengkhk link pada point no 3, akan direct pada tampilan secara
%el__ rLthé?rf'}ﬁ ﬁeﬂ%m.@tl@ﬁw&ﬁ}'mﬂw )erajaya.com>=

I Ticket [#ACRO02B659] Access Link

Hi Vania,


https://ticketing.erajaya.com/

S.mbtig%maa.mmbar di bawah ini. Terdapat ti¢ket status, department dan
Create et e s e 2 View T Thas

& Accurate - IT Apps Support #ACRO028659 G Por| [GrEa]
Basic Ticket Information User information
Teke: Satus Closed Narma: Vania Virgria

6’."*1%\‘ﬁﬁ?ji'Fa“ﬁFFa"‘s‘fF’arb’d'éfé*’tiket séperti gambar di"baWah ini. Status tiket adalah closed.

Basic Thcket Information Usar information
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. * Vania Virginia posted 6/20/22, 4:10 PM

Moted pak

Terima kasih

@) Closedby : :Deni Anggara with status of Closed 6/20/22, 600 PM
Carpartemutn 51T

RERETIEISH 2 RERE

Mol SAP | Application ME
Created Mon, Jul 4, 2022 7:35 AM by vania

Updated Sun, May 14, 2023 10:54 AM by vania


https://pintar.erajaya.com/books/user-guide-ticketing/page/guideline-pengecekan-ticketing-status/revisions
https://pintar.erajaya.com/user/469
https://pintar.erajaya.com/user/469

