Pre Order Melalul
Direct Sales

* Transaksi Pre Order melalui POS ONLINE
®* Customer Melakukan PickUp

® Customer Melakukan Pickup (Ada Tambahan Pembelian Item)



Transaksi Pre Order melalui

POS ONLINE

Unit : AE-TGR-002 Development Erafone

ﬁmaﬁen LLQBF:a?Hf)Pﬁiﬁrne, lalu klik New Transaction.

| gy FOS Onine ‘

DMERLI.

3. KIiR“PEyMEHE " 54T5M™contoh ini metode Cash, lalu™RIR toMiBoTHR/87%® untuk

Cust Email  yakin@eraiaya.com Transaction Date  17-12-2020 12:12:11

menyedesai kam-ransaksi sekaligus mencetak invoice. et tansactionno

Customer Name  ny Kemuning

AEON MALL BSD CITY 2
Ini aduress ya guysini address ya guysini address
ya addiess ya dress ya guyelni sddress ya
address ya dress ya guysing sddress ya sddress - Card No
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Customer Melakukan PickUp

1. Pada Saat PICKUP , Customer menunjukkan nota nya contoh: POS/AE-TGR
002/20/12/ Kemudian lakukan Retur With Replenishment dengan merefer nomor

POS tersebut.

2. Klik menu POS Online, lalu cari nomor POS yang terdapat pada nota yang ada pada

customer.

Usar : RENCANA GIMNTING

3..Setelah mu;:gg;ul, qub,lemlg,;k POS tersebut sehlngga terbuka Form nya, akan terlihat
rensarik-sbg PI?E‘"DRD_ER.
Efp. =SS

COff-On Guarantee POS

] Sales No Sales Date Currency Sales Name Create By Name Status Customer Name
4. LalfRM® Return ;o EARsum | Transaction o | POSIAS:TCR-002720112000006 .
Cust Email  yzkin@erajsya.com Transaction Date  {7.12-2020 12:12:11
Phone Number [gz2732483233 Return Transaction No

5. Akaamsnungul: pop up konfirmasi seperti gambar dibawah ini, klik YES (With

Remark PRE ORDER 14 DES FICKUP 18 DES
Replacement : Karena mau di ganti dengan Item Fisik

No Info | Hem Code Item Description City Price % Disc Amt Disc Met Price MNet Amount | Generz

-

=k Transaction No  POS/AE-TGR-002/20/12/00008
Cust Email  pakinersjaya.com Transaction Date  {7-12-2020 18:12:11
walkin@erasjaya.co
Phone Number (83273248333 Return Transaction No

Apabila='muncul-- pemberltahuan seperti pada gambar d|bawah ini, hal ini terjadi

Remark PRE

karena Transaksi POS sebelum nya atas login : RENCANA.GINTING sedangkan
sewaktu:=return nya-dilakukan-eleh 2. RIANKIATAANDRE -

Confirmation

Is POS Retumn with replacement 7

Agar bisa di replace harus use mn dengan yjang return harus sama. Untuk

mengatasi' hal ini dapat juga dengan Responsibitity : POS Online=Admin wafFaupun

can Serial Discount Header Tatal Payment
beo!a lilsg login dengan responSIblllty ini tidak menJadl masalah N
n SN with ltem Amoun alance to Pay
Vioucher No Redsem Points POS Return Amount sl Change Amount
Sales Name POS : Message »®
I st Emel = i ot owner of POS. may not update for
A TS et
tomer Nam OK
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Berikut menggunakan Responsibility POS online Admin / User login

Transaksi POS dan Return Sama

Bila user id Login sama dengan user id sewaktu Return atau dengan responsibility

POS Online Admin maka tampil form baru, Isi tampilan form return sebagai berikut.

catatan : Kolom remarks hanya ilustrasi saja kalau ada yang lebih tepat dari sisi

operasional silahkan.
6. Klik tombol Add untuk menambahkan item.

7. Akan muncul pop up konfirmasi sebagai berikut, pilih NO : Agar dilock di DOA

location Item Dummy nya sehingga dianggap tidan available lagi.

8. Pili'ltem dan Scan QTY, contoh berikut adalah 1 QTY.

I Zales Return ¥ l

§"Setéfah memilih item dan scan qty, selanjutnya tekan ENTER pada keyboard,

Busziness Unit AE-TGR-002 AEDON MALL BSD CITY 2 Szles Perzon
t@JLIh@,tha les RQByAE]TGg@EB 18&59 rn Qty 1 bera I’H USUQa h Sesth 17 18:30:56 WIE 2020
Sales No POS/AE-TGR-00Z/Z0/12/00008 Search Sales Retun Status Draft
T0 Sé&télah sesuai, klik tombol Confirm Return | &R ||
Busziness LUnit AE-TGR-O02 AEON MALL BSD CITY 2 Sales Perzon 104
Sales Return Ne RJPOS/AE-TGR-002/20/12/00005 Retum Date Thu Dec 17 18:38:55 WIB 2020

1-1. Akan mungul Form PQS Online Baru dengan.merefer, ke No. Retur yang telah
dibUat isikan data-data item fisik pengganti.

Remark

12. Pifty & yamig ses s - p—

Cust Email  walkin@erajays.com Transaction Date

Y Fmbe i Toamm o mm i mm Blm i e i e e o e o

1?% Pricelist (|n| hanya contoh nama PL).

L 2 Search

HTSEAN Serial Number Fisik Sebenarnya sebagai pengganti ltem Dummy.
5 B 2 Search
| HO Code Description Currency Code Suggested Price Discount Amount Discount Percent

1 PL-REG-IBOX PL-REG-IBOX DR 20028000

2 PL-REGULER-IBOX PL-REGULER-IBOX IDR 20028000
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Form Detail Price List ltem

Price List Code pPL-REGULER-IBOX Search ltem
Price List Description PL.RESULER-ISOX [ Additional Scan ltem
G Select Scan Serial | MGDF2RA11110002 -
No Type | ltemDescription UOM Gty Get Unit Price Disc. % Disc. Amount Serial Number Tax SN Net Amount
iPhone 12 Pro Max 256GB Pacific
1 MAIN . PCS 1 u 20,898,000 [i] Li] 0of 1SN 10 20,829,000
ue
Min Price Available to Sold Total 20,000,000 -
Suggested Price Max Qty Bonus
Max Price Gty for Bonus
ltem Code

{4 [Ctri+D] Detail SN | o [Ciri+5] Submit || ﬂ[F_qc]Cbse |

Remark =

15. IMEI sudah mauk ke line transaksi.

Form Detzil Price List ltem
Price List Code p|-REGULER-IBOX Search ltem -
Price List Description P -REGILER-IBOX [ Additional Scan ltem
[ Select Scan Serial -
No Type | HemDescription UOM Gty Get Unit Price Disc. % Disc. Amount Serial Number Tax SN Net Amount
iPhone 12 Pro Max 256GE Pacific
1 MAIN e PGS 1 n 20,880,000 a 0|  MGDF3PA111100 10 20,890,000
Min Price Available to Sold Total 20,000,000 -
Suggested Price Max Qty Bonus
Max Price Gty for Bonus
Item Code
f [Ctri+D] Detail SN | V [Cirl+S] Submit | | ﬂ [Esc] Close
Remark =

[Ctrl+35] Submit

16. Setelah selesai, klik tombol Submit | ¥
17. Pastikan kolom POS Return Amount = New POS Amount, Changes Amount = 0.

Contoh POS Return Amount 20,999,000.00 dan New POS Amount
=20,999,000.00 Changes Amount = 0.
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Jadi tidak ada lagi tagihan baru karena Pre order price sama New Price adalah Sama.

Lalu klik tombol Invoice untuk menyelesaikan transaksi.

F Sales Name | TEGUH GEMPUR ALAM SABELA HA | - | Transaction No  POS/AE-TGR-D02/20/12/00008

Cust Email  wakin@ersjaya.com O Transaction Date  17-12-2020 12:44:04
Phone Number (083273248333 Return Transaction No  RJPOS/AS-TGR-002/20/12/00005

Customer Name MY Kamuning

Remark | PICKUP FISIK SN : MGDF3PA11110002 |

@ 1 @ MGDF3PAA iPhone 12 Pro Max 2568GE Pacific Blue 1.00  20,298,000.00 20,800000.00  20,608,000.00 MGDF:

Scan tem | |E] [ 9 Cance Line l Cashback 0,00 Total Amount 20).890.000,00

Secan Serial | [ [ 75 Adtribute Line l Discount Header 0,00 Total Payment 0,00

Scan SN with ltem | [ Promo Amount 0,00 Balance to Pay 0,00
Voucher No | RedeemPoints =~ | POSRetumAmount 2069000000  Change Amount 0.00

3

18. Terlihat dari Nota Print Balanced Cash = 0.

AEON MALL BSD CITY 2
Ini address ya guysini address ya guysini address
ya address ya dress ya guysini sddress ya
adidress ya dress yva guysin address ya address
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Customer Melakukan Pickup
(Ada Tambahan Pembelian

ltem)

Anggap POS sudah ada, namun saat Pickup Order , customer menambah item untuk

di beli.
Contoh :
Sudah ada Pre Order pada : POS/AE-TGR-002/20/12/00010

Customer Pickup dan tambah item pembelian : A0884444383383-ELAGO
Tripshell World Travel Adapter with Dual USB Charger

1. Pada Saat PICKUP , Customer menunjukkan nota nya contoh: POS/AE-TGR
002/20/12/00010. Kemudian lakukan Retur With Replenishment dengan merefer

nomor POS tersebut.

2. Klik menu POS Online, lalu cari nomor POS yang terdapat pada nota yang ada pada

customer.

3. Setelah muncul, Double Klik POS tersebut sehingga terbuka Form nya, akan terlihat

remark sbg PRE ORDER.



Sales Name | TEGUH GEMPUR ALAM SABELAHA | » Transaction No  pOS/AE-TGR-002/20/12/00010

Cust Email Fin@ersi (] Transaction Date  17.12-2020 12:52:00
Phone Number  gga2zp2z427 Return Transaction No

Customer Name  py DARMA

Remark PRE ORDER 14 DES PICKUP 18 DES 2020

@1 E] MGDFIPAA-PO Pre Order iPhone 12 Pro Max 256GB Pacific: Blue 20,898,000.00  20,890,000.00 MGDF:

Scan ltem E] [ 3¢ canceiLine l Cashback 0,00 Total Amount 20.890.00000
Scan Serial [ = Aftribute Line l Discount Header 0,00 Total Payment 20.890.000,00
Scan SN with [tem Promo Amount 0,00 Balance to Pay 0,00
Voucher No Redeem Points PS5 Return Amount 0,00 Change Amaount 0,00

4. Klik tombol Return “ untuk melakukan Return With Replacement.

5. Akan muncul pop up konfirmasi sebagai berikut, pilih YES.

PUR ALA AHA | - Transaction No  POS/AE TGR-D0Z/2001 200010 h
Cust Email  wakingersjays.com O Transaction Date  17-12-2020 13:52:00
Phone Number  (g4azra3452 Return Transaction No

Customer Name 1y DARMA

Remark FRE ORDER 14 DES PICKUF 18 DES 2020

Ho Info | ltem Code Itern Description Gty Price % Disc Amt Disc Net Price MNet Amount | Genera

4

@ 1 @ MGDFIPAIA-PO Pre Order iPhone 12 Pro Mz 258G5 Pacific Blus 1.00 20,090 000.00 20,020,000.00  20.,090,000.00 MGDF:

‘Confirmation

Is POS Retum with replacement ?

1 | fas ” No 3
— = -
Scan ftem [ -] | * Cancal Line | Cazhback 0,00 Total Amaount 20.600.000,00
Scan Serial [ 5] Attribute Line l Discount Header 0,00 Total Payment 20.690.000,00
Scan 5N with ltem Promo Amount 0,00 Balance to Pay 0,00
Voucher No Redeem Points POS Return Amount 0,00 Change Amount 0,00
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6. Klik tombol Add untuk menambahkan item.

7. Akan muncul pop up konfirmasi sebagai berikut, pilih NO : Agar dilock di DOA

location Item Dummy nya sehingga dianggap tidan available lagi.

E1S§E;gengty Return, contoh 1 Qty,,

Form POS Retum
Busziness Unit
Sales Retumn Mo
Sales Mo
Retumn Person
Remark
Line Mo

Ref No

Remark
| Ada || Detete

No Ref Mo

1

Print Sales Retum | (0 Sig Printer @ Small Printer () Star Printer

AE-TGRO02 AEON MALL BSD CITY 2

Sales Person

104

RJPCS/AE-TGR-002/20/12/00000 Return Date Thu Dec: 17 18:53:02 WIB 2020
POSIAE-TGR-002720/12/00010 Search Sales Retun Status Draft
-
Scan Quantity :
ltemn Code ltem Desc HLR Sales Gty | Return Gity Return Awvail Price Retum Tax
»
F
Select Serial Mumber Wiew Detail ltem =
Item Group ltem Code ltem Desc HLR | Sales Gty = Return Gty Return Avail Price Return Tax
MGDFIPAA-
IPhone Pre Order iPhone 12 Pro Max 256G8 Pacific Blue 1 1 o 20000000 10
PO
»
re

Confirm Refurn ” Cancel Retum || Close || Stock Warehouse

9. Setelah selesai, klik tombol Confirm Return | SemFeum |
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Form POS Retumn

3

Business Unit AETGR-O02 AEOMMALLBSD CITY 2 Sales Person 104
Sales Retumn No RJPOS/AE-TGR-002/2001 200009 Return Date Thu Dec: 17 18:538:02 \WIB 2020
Sales Mo POSIAE-TGR-DD2/20/12/00010 Search Sales Retum Status Draft

Retum Person

Remark
-
Y
Lime Mo Scan Quantity -
Ref No ltemn Code Item Desc HLR Sales Gty = Return Gity Return Awvail Price Retumn Tax

« I ——

Remark

«

| Add || Delete || Select Serial Number || View Detsil em |

No RefNo Item Group ltem Code ltem Desc HLR | Sales Gy | Return Gty Return Avail Price Returm Tax
MGOFIPAA-
1 1 IPhone Pre Crder iPhone 12 Pro Max 258GE Pacific Blue 1 1 o 20029000 10
PO
« I — 4

Oig Printer@® Small PrinterQ Star Printer | Confitn Retum || Gancel Retum || Glose || Stock Warehouse. |

10. Akan muncul Form POS Online Baru dengan merefer ke No. Retur yang telah

dibuat, isikan data-data item fisik pengganti

11. Pilih Item, Pricelist dan Scan IMEI.

Form Detail Price List ltem
Price ListCode  PL-REC-IBOX Search Item -
Price List Description  FL-REG-IBQX O Additional Scan tem I
[ Select Secan Serial | MGEDF3IFA11110003 -
No Type | HemDescription oM Gty Get Unit Price Disc. % Disc. Amount Serial Number Tax 5N Net Amount
iPhone 12 Pro Max 512GB Pacific
1 MAIN e PCE 1 20,890,000 o o Oof15N 10 20,880,000
Min Price Available to Sold Total 20,900,000
Suggested Price Max Gty Bonus
Max Price Gty for Bonus
ltem Code
i) [CtrH+D] Detail SN ” 4 [Ctri+5] Submit H ﬂ [Esq] Clase l
Remark -
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12. IMEIl sudah masuk.

Formn Detail Price List ltem

Price List Code  p|.REGULER-IBOX

Price List Description  PL.REGULER-I20X

No Type | HemDescription oM Gity Get Unit Price
; VA iFhone 12 Pro Max 256GE Pacific - ; n 20808000
Blue
Min Price Awvailable to Sold
Suggested Price Max Gty Bonus
Max Price Gty for Bonus
ltem Code
Remark

Search lem | -
[ Additional Scan lem
i Select Scan Serial -
Disc. % Disc. Amount Serial Number Tax 5N Net Amount
o o MGDF3PAT11100 10 20,809,000
Total 20000000 =

{#f) [Ctri+D] Detsil SIN | @ [Cr+S] Submit || ﬂ[ch]Close |

13. Lalu klik tombol SUBMIT.

14. Add lagi Iltem tambahan yang akan dibeli customer, contoh : A0884444383383.

Sales Name TEGUH GEMPUR ALAM SABELAHA w
Cust Email  yazkin@eraizya.com
Phone Number [g435233432

Customer Mame by DaRMA

Transaction No  pog/aE TGR-D0Z/20012/00011
Transaction Date  17.12-2020 12:00:11

Retumn Transaction No  RJPOS/AE-TGR-002/20/12/00008

Remark | Pickup Item Pre order with SN : MGDF3PA 11110003 = Atiribute Header -
Ho Info | Hem Code Item Description Gty Price % Disc Amt Disc Net Price Met Amount | Genera
(E] 1 |E| MGDF3PAA iPhane 12 Pro Max 256GE Padfic Blue 1.00  20.890,000.00 20,880,000.00  20.990,000.00 MGDF:
[:] 2 |$| ADB244443333283 ELAGO Tripshell World Trawvel Adapter with Dual USE Charger 1.00 1.0:00,000.00 1.000,000.00 1.000,000.00 ADB344
L] 3
Scan Item = | ¥ canceiLine | Cashback 0.00 Total Amount 2108000000
Scan Serial | =] Atfribute Line | Discount Header 0,00 Total Payment 0,00
Scan 5N with ltem Promo Amount 0,00 Balanee to Pay 1.000.000,00
Woucher No Redeem Points PS5 Return Amount 20.999.000,00 Change Amount 0,00
Voucher Amount =
| [yraner || @ Farame]| it || Grareen || ucae || G F1mem || Ceses || Oenge |
| ﬂ [Esc] Close |
(I [Ctri+1] Big Printer @ [Ctrl+2] Small Printer () [Ciri+3] Star Printer Print# 0  Transaction Status: Intransaction

15. Terlihat Balance to Pay : 1.000.000, maka customer harus membayar 1.000.000
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Form Payment POSIAE-TGR-002/20/12/00011
Payment Method | |v| Card No
Bank EDC - Cust / Holder Name
Payment Issuer - Approval Code
Amount (IDR)
[ o |
1 Mo Payment Amount | Payment Method AccountMo | Holder Name | APVIVCR Code| Bank EDC ‘ Payment Issuer | Issuer Date | Del
21 1.000.000 PCH- Cash 1384 - CASH 17-12-2020 E]
|
Cashback Total Amount 2000000 *
Discount Header Total Payment 1.000.000
Promo Amount Ealance to Pay
POS Return Amount 20.000.000 Change Amount -

16. Setelah selesai, klik Invoice.

AEON MALL BSD CITY 2
Ini address ya guysini address ya guysini address
ya address ya dress ya guysin sddress ya
address ya dress ya guysing address ya address

MNama WP : PT.ERAFONE ARTHA RETAILINDO
MPWP 02261 661.5-038.000

Mo, PKP 02261 661.0-038.000

No. Fakiur | POSIAE-TGR-D02/20M1 200011
Tanggal @ 17-Dec-2020 10:09

Waals POTES I S I A AL ARSI A

(2]
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