Log In ke User Portal dengan Token

1. Setelah scan barcode hingga muncul Token pada Google Authenticator, selanjutnya
klik tombol Proceed with login pada halaman User Portal.

Configuration for your OTP Software Token

To enter the User Portal you have o authenficate with an One Time Password. Scan the QR code below with Sophos Authenticator on your
phone. The app will then generate a new passcode every few seconds. From then on, your password, directly followed by the passcode
displayed, is the one-time password you have to enfer fo login. The Details link helps you to install Sophos Authenticator and shows token
information in plain text

Proceed with login €

2. Akan muncul halaman Log In, silahkan log in kembali. Tetapi kali ini menggunakan
2-factor authentication.

Field . Description
oo to-usert-’ort
Username Masukkan alamat email corporate erajaya.com
Username: |dx-'.'i.EartiI':a@erajaya.com | Masukkan password email Corporate
Password: | erajaya.com + token Google

Authenticator.
Misal password email adalah '$3cure()’
Login ° dan tampilan token Google

Passwod Authenticator pada smartphone seperti
dibawah ini.



https://pintar.erajaya.com/uploads/images/gallery/2021-02/dQE2UheKC3x9lPE2-3DlWzqUNwMtEvhyf-Screenshot_2a.png
https://pintar.erajaya.com/uploads/images/gallery/2020-04/zumcq1i4XPJegkO3-Screenshot_4.png
https://pintar.erajaya.com/uploads/images/gallery/2020-04/cbbGDE0msGARjprh-Screenshot_2020-04-30-16-36-35-50_5cd2035a3c854c1b8bdfa9ca22f0d3db.png

Perhatikan bahwa kode token akan berubah setiap 30 detik, jika terlambat
input dan kode berubah maka login akan gagal.

Dengan menggunakan token 2-factor authentication seperti diatas maka tingkat
keamanan akses VPN lebih terjamin.

Lalu klik tombol Log In.

3. Setelah berhasil log in, akan muncul halaman sebagai berikut.

"User Poital x4

& + ' @& sg-gp.erajaya.com o t
-
()
Welcome | Client Authentication | OTP Token | Log out

Welcome to the UserPortal

Various features are available in this system, depending on how the administrator has
configured it for you.

You can perform tasks such as

» Manage your Email quarantine & view your mail activity log

= Maintain a personal antispam white & black list

= Download the authentication client

« Download remote access VPN software packages

« Change your password (if your account is managed on this system)
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4. Exit / tutup website kemudian info ke Pak Marcel (Head of IT Infrastructure) via
email marcel.wibowo@erajaya.com atau WA 085697528888 bahwa Anda sudah
berhasil login menggunakan token.

Selanjutnya team Infra akan menambahkan akses VPN ke account Anda.
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